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W
ith its 3D mammography unit, early stage heart failure detection 
equipment and designation as one of the safest hospitals in the 
nation, Methodist Charlton Medical Center brings its “A” game  
to serve residents of the Best Southwest Partnership (BSP) region.

The 317-bed hospital, part of the Methodist Health System, offers the latest 
technological advances and cutting-edge treatments. 

“We are a community hospital dedicated to serving the needs of the people in our 
communities,” says Methodist Charlton President Fran Laukaitis. “I don’t want 
people to have to leave our community to get quality health care. Traveling outside 
your home area is problematic and inconvenient, and we want to be able to provide 
the best quality care available.” 

In July 2019, Methodist Charlton opened its new electrophysiology lab — known  
as an EP lab. Electrophysiologists diagnose and treat patients with heart rhythm 
disturbances. The new lab offers convenience for patients who previously had  
to travel outside the region to receive this specialized treatment. 

Methodist Charlton Medical Center anchors  
the region’s quality system of care

Strong 
Medicine

H E A LT H C A R E 
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technology was implemented to  
treat congestive heart failure. This 
groundbreaking technology involves 
a procedure that implants a small 
device that allows hospital staff  
to monitor patients remotely from 

their homes to detect heart failure  
before it happens.

“We can detect when the patient is 
getting into trouble before they ever 
have symptoms,” Laukaitis says. 

“We can treat them and prevent  
those symptoms from occurring.  
It’s amazing new technology.”

In 2018 Methodist Charlton received 
the highest possible rating for 
hospital safety from The Leapfrog 

Laukaitis says the awards are 
typically given to fewer than 100 
hospitals nationwide, and Methodist 
Charlton is one of only four hospitals 
in Texas to receive the rating. 

Methodist Charlton has also recently 
been designated as the first trauma 
center in southern Dallas County. As 
a Level III trauma center, Methodist 
Charlton provides the necessary 
equipment, resources and trauma 
team to care for critically injured 
patients. Trauma centers are 
considered vital community assets 
to treat patients with injuries, 
including serious falls, car crashes 
and gunshot wounds.

Laukaitis says Methodist Charlton  
is experienced in treating trauma 
patients, and on average the hospital 
receives 60 to 70 ambulances daily.

“Truly, we have been taking care of 
trauma patients for many years, and 
one of the reasons I felt that it was 
important to us to seek and achieve 
designation as a Level III trauma 
center is because in order to receive 
that designation, you have to meet 
the highest standards for trauma 
care in the country,” she says.

Methodist Charlton Medical Center received 
the highest possible rating for hospital 
safety from hospital watchdog organization 
The Leapfrog Group.
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Methodist Charlton strives to tailor 
medical care to meet the specific 
health and wellness needs of the  
BSP region. One example: A new  
3D mammography unit provides early 
detection of very small breast cancers, 
especially important because the 
region has a disproportionately  
high incidence of breast cancer.

Likewise, Methodist Charlton’s  
new CardioMEMS heart monitoring 

“I don’t want people to have to leave our 
community to get quality health care. Traveling 
outside your home area is problematic and 
inconvenient, and we want to be able to provide 
the best quality care available.”

– Fran Laukaitis/Methodist Charlton Medical Center

Group, an independent hospital 
watchdog organization. The 
designation means the hospital met 
the highest standards for protecting 
patients from harm and meeting  
the highest safety standards.
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MEDIAN HOUSEHOLD INCOME

Balch Springs 23,897
Cedar Hill 48,463
DeSoto 53,523

  Duncanville 39,364
Ferris 2,573
Glenn Heights 13,250
Hutchins 5,729

  Lancaster 39,477
Midlothian 27,049

  Ovilla 3,973
Red Oak 13,105

  Wilmer 4,018

POPULATION (2018) LABOR FORCE

Source: U.S. Census Bureau
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Balch Springs:  $45,308

Cedar Hill:  $69,269

DeSoto:  $64,575

Duncanville:  $53,222

Ferris:  $47,371

Glenn Heights:  $60,836

Hutchins:  $37,582

Lancaster:  $51,628

Midlothian:  $76,875

Ovilla: $85,000

Red Oak: $72,788

Wilmer:  $39,410

Ellis County:  $67,371

Dallas County:  $53,626

ecoNomic PRoFile

Sources: Texas Workforce Commission
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The Shining Star of TexasThe Shining Star of Texas

Call us: 972-218-1300 |  Visit us: www.lancaster-tx.com |  Follow us:

Dallas Business Journal 

Ranked Top Housing Market 

Superb Amenities

Beautiful Full-Service Golf Course

CAA Preferred FBO Airport

Tree City USA and Scenic City Certifie
d

Competitive Location Between 

I-35, I-45 & I-20

Award-Winning School District

Expanded Hike and Bike Trails

Playful City USA



Foundation Partners

Allied Partners

Associate Partners

Community Partners

Cedar Valley College
City of Balch Springs
City of Glenn Heights

City of Ovilla
Frost Bank

Hillside Village

Oncor
Palladium USA

PlainsCapital Bank

Atmos Energy
Bank of DeSoto

CIGNA
City of Ferris

City of Hutchins
City of Red Oak
City of Wilmer

FATHOM

Los Barrios Unidos

Mountain View College
Republic Services

Ruiz Financial Solutions

STAR Transit

TXU Energy

Texas State 
Technical College

MISSION
To join communities 

under shared economic 
growth objectives, 
uplifting the region 

TOGETHER.

bestsouthwest.org






